
 

JOB ANNOUNCEMENT  
Coordinator, Volunteer Programs  

 
South Coast Botanic Garden is an 87-acre destination that provides nature discovery and unique 
programming. With the unveiling of the stunning Dorothy and John Bohannon Rose Garden, a show-
stopping Living Wall, a long-term exhibit of eight remarkable largescale works of fine art sculpture, and 
seasonal butterfly pavilion, the Garden has elevated its presentation of ornamental horticulture and 
experiences for all. There is even more excitement to come, with a long-range Vision Plan that will 
transform the guest experience, including the creation of a 3.5-acre Children and Family Garden 
scheduled for completion in the coming year. There’s never been a better time to join this dynamic 
team!  
 
POSITION TITLE 
Coordinator, Volunteer Programs 
 
REPORTING RELATIONSHIP: 
Reports to Senior Director, Operations 
 
JOB SUMMARY: 
The role of the Volunteer Programs Coordinator is to oversee the growth and success of the Volunteer 
Program at South Coast Botanic Garden (SCBG). The Volunteer Programs Coordinator will work closely 
with staff and volunteers to build a community of engagement that will support the mission and goals of 
the organization.  
 
RESPONSIBILITIES: 

 Develop a system that engages volunteers to support the mission, vison and goals of SCBG 

 Develop and maintain a Staff Liaison training program for staff managing volunteers 

 Increase volunteer engagement through hours of service, number of volunteers and staff and 
volunteer satisfaction 

 Increase and diversify volunteer recruitment efforts using new and innovative strategies 

 Retain current and new volunteers through existing community building programs 

 Recognize current and new volunteers through comprehensive celebrations and other initiatives 

 Manage and maintain the current volunteer database system 

 Continue to implement volunteer orientation for new volunteers and consult on specialized 
training in various garden areas 

 Develop new volunteer opportunities that engage the community while serving the mission of 
the organization 

 Work directly with staff to review, assess and constructively manage volunteers and serve as a 
mediator for any concerns or disputes 

 In collaboration with South Coast Botanic Garden Foundation staff, implement and evolve 
volunteer procedures and policies 



 
REQUIREMENTS: 

 Previous experience working with volunteers, preferably in a medium to large arts, education or 
cultural environment 

 Curiosity and love of nature, eagerness to learn and to build community 

 Strong communication skills, both verbal and written 

 Ability to organize and manage multiple time-sensitive tasks/priorities simultaneously  

 Excellent organizational skills and attention to detail, focusing on the Garden’s mission and 
vision 

 
QUALIFICATIONS: 

 Intermediate knowledge of Microsoft Word, Excel and database management preferred 

 Ability to stand, walk and bend for consecutive hours at a time 
 
Position is full-time, non-exempt. Pay ranges from $19-$21/hour DOE. Must have scheduling flexibility 
to be available as needed on weekdays, some weekday evenings, some holidays, and most weekends. 
Please submit your cover letter and resume to katryn@southcoastbotanicgarden.org to apply. 
 
The Foundation is dedicated to a practice of diversity, inclusion, access and equity for all employees and 

visitors.  

 


